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M/s 0m Sai llam Entcrpriscs
217 Ghcc Mandi, Pahar Ganj,
Ncw Dclhi:-110055
gaj endraos r cZDll@gm ail. com, omsairamentcrpriscs434@gmail. com
Contact No.9878480336

Sub: Award of temporary liccnsc -cum- commencement of On-board Catcring Scrviccs

in train no.12237-38, IISI]-JAT.
llcf: Limitcd Il-'I'cndcr no.2023/IRCTC/TSV/06/OCTOI}F)IV46 opcncd on 31.10.2023.

With rcfcrcnoe to thc subicct mcntioncd abovc, it has bccn dccided to award you thc
tcmporary licensc lor provision of on-board catering Serviccs in abovc mcntioncd train
without pantry Car (through l'SV) for a period of 06 months or takcover of services by ncw
Liccnsee/I{ailways/Il{C'fc, whichovcr is earlier, purcly on adhoc basis subject to terms and
oonditions cnshrinod in thc tcndcr documcnt, which shall form part of thc licensc. 'l'he abovc
award of tcmporary liccnse is subjcct to the terrns and conditions of bid documcnt and
(iovcrnmcnt of India dircctivc to contain Covid.

A) In vicw of the above, you are rccluircd to submit thc Lottcr of acceptance within five(05)
working days of issuancc of LOA along with sccurity dcposit to be submitted in
corporate oflicc as detailcd below. 'I'he l,iccnsc fce is to bc remittcd within five (05)
working days of issue of LOA or 05 working days beforc date of commencement of
opcration whir:hcvcr is latcr at conccrned zone.:-

Liccnsc lcc
GS1'(018%
'l'otal

: Rs. 44,0010091-
: Rs. 7,92,0021-

= Rs 51,92,0111-(to be paid at IRCTC/I\Z)
Security deposit : Rs 5rl9r20ll- (10% of the contract value for 06

Months to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 1,03,840/- (to hc paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-

Account Name Indian Itailway Catering & 'fourism

Account Number
Current
ICICI Ilank

IFSC Codc ICrC0000007
ucs will not bc

q-fiEd Ta offite orqlaq: rrqr ra, €qdc arsq. fi-r+a, {r{rcrr{T.Irrf. T{ ftd-ttooot. q(qrq : 011-
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Quotcd LF plus applicablc GS'f for 06 rnonths as pcr tcrms and condition of liccnsc to bc

subnrittcd at II{C'I'CA.{7,.I\ank account details of IItCl'C/ NZ is as undcr:-

Account Namc Ittcl'C Ltd.-Catcrinq Nor:th Zonc
t\ccount
Numbcl

0010102000038429

Account'I'ype (,ulrent
Ilank Nanre IDI]] I}ANK
Rranch 1/6, SII{I FORT INS'IITTJTIONAL ARET\, KI{]IL

(IAON Mr\ItG, NI],S7 I)llLIlI, DI|LIII S'tr\'1'll-
110049

IIiSC Code IIIKr-0000010
*'kChcctucs \X/ill not bc acceDted

'l'hcrc is no provision lbr dclayed paymcnt and failurc to pay as per schcdulc shall bc trcatccl

as 'dofault' and action shall bc takcn in aocordancc with tcnder oonditions.

Invoicc will bc issucd a11cr rcocipt o1'paymcnt along with GS'I'number and billing addrcss
providcd for thc samc.

A)You arc rccluircd to start the provision of catcring scrvices as per advise of II{CTC/NZ.

Ii) First day o1'start of catcring scrvices in thc train will bc trcatcd as datc of commcnccmcnt
ol' Onboarcl Catering Serviccs.

C) You arc rccluircd to submit thc list of proposcd pickup locations for meal (lliF, lunoh &
dinncr) along with its addrcsscs lbr approval of IRC'fC. l'hc samc should bc submittcd as

indioatcd in thc cncloscd format for aoocplanoo lcttcr.

D) If you fail to acccpt thc offer of award of Liccnsc or fails to rcmit liccnsc fcc, within thc
stipulatcd timc as adviscd by II{C'['C, Action will be taken as per terms of clausc no. 3.5 of
Gcncral Conditions o1 liccnsc- scction one.

II) Supply/salc of llailnccr is to bc made in thc train in torms of clausc no. 2.1 .a (a) & (b) ol
Scopc of Work of thc tcndcr condition on MI{P.

f') I'}oint of Sale machines as pcr olause 2.3.5 of tcndcr documcnt has to bc ensurccl.

(l) All PAD itcms ol brands approvcd in Catcgory A and A spcoial by IItC'l'C arc only to
bc sold in thc train.

lD II{C'I'C approvod, Packcd brandcd ltTll iterns likc poha, Upma, Vcg mcal, Combo mcal
ctc. with ITSSAI liccnsc and MI{P, with bcst bcforc date has to made availablc in train in
addition to Cookcd lrood.

I) Striot cornplianoc oI guidelincs issucd by Governmcnt of India, MIIA and this oflloc lor
COVID-19, in this rcgard, should bc followcd and any violation thcreof shall invokc
pcnalty which may cxtcnd upto tcrmination of contract.
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.I) Award of liccnsc is subject to thc llnal outoomc of WPs filcd in dilfcront iligh Court.

K) 'l'hc tcrms & Condition ol bid documcnt is an intcgral part of this lcttcr of Award.

L) 'I'his issucs with approval of Competcnt Authority.

I(ndly acknowledge thc rcccipt ol'this lettcr.

Managcr/Proc
l'or GGM/Proc.

Ilncl: -'l'cndcr I)ocumcnt

Copy:-

- GGM/NZ - to providc datc of commenoemcnt as pcr prcscnt train schcdulc.
- GGM/MCS - for kind information and ncccssary action plcasc.
- AGM/MCS - lor kind informatiou and ncccssary aotion plcasc.

- AGM/l'in - for kind inlormation and ncccssary action plcasc.

- Ccntral Control - lbr kind inlbrmation and ncocssary action plcasc.
- AGM-IT - for kind information and uploading on IItC'fC Portal.
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Ir'ormat fbr acceptance of award of temporary license
(To bc givcn on company/firm's lcttcr hcad)

(iroup Gcncral Manager/NZ
IITC'IC/NZ

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catering Serviccs

in train no. 12237 -38, IISI]-JA'I'.
l{cf: Your ollice letter no. 2023/IIIC'['C/TSV/06/OCTOI}EIV46 dt. 06.11.2023.

Wilh rcfcrcnoc to above, I/we hcrcby convcy my/our acceptance of thc tcrms ancl conditions
o1 thc tcmporary licensc.

Sccurity cleposit as por clausc 2.8 of General conditions of liccnsc- section one I'O BII I'}AII)
AT COITI'OITATII OFFICE:-
'l'rain no. Sccurity

clcposit
Total Bank Details Dcrnand dral1/llankcrs

ohccluc/l{1'GS/NIilt'l' No./I}ank
(iuarant0c

Liccnse fcc as pcr clausc no. 2.9 of General conditions of liccnsc- scction one 'l'O IIE PAII)
AT NZ
'frain
no.

Liccnsc Fcc GS'f
Gn,t8%

'fotal Bank
Dctails

Dcmand draf1/I]ankcrs
chcq ue/R'IGS,NI iF'l' No.

|urthcr, clclails of moals (13/li, lunoli & dinncr), pick up locations for the abovo trains zlrc as

undcr:-

l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
suIrDlY unit

Phone no. of
contact
person

12237

Lunch

Dinner

t]/F

t223tl
Dinncr

I}/F

IRCI'C or its authorizcd pcrson or nominatcd agency is frce to inspect thc abovc premiscs as

and whcn rcquircd.

I/Wc arn/are rcady to oommcncc scrviccs in the abovc

Signature:
M/s
Namc of authorized
pcrson
I)ate
Placc

train

Scal of thc liccnsec


